HHcTpyKuus 1jisi paGOTHHKOB
1o ofecnevYeHHI0 10CTyNa HHBAJIM/IOB K YCJIyramM H o0beKTam,
HA KOTOPBIX OHH NPEAOCTABJISIOTCSH

Wucrpykuus paspaboraHa B coorBercTBHe ¢ DemepalbHbIM 3aKOHOM OT
24.11.195 r. Ne 181 — @3 «O couuanbHO 3alIUTe UHBATHIOB B P®y, Ilpukaza
Munsppascoupassutus PO or 14.02.2012 N 120 «O6 yrBepxnenuu Komekca
3THKH H CIy)keOHOro moBefeHUs (eepalbHbIX rOCYIapCTBEHHBIX IPaXKIAHCKHX
ciyxammx  MUHUCTEPCTBA  31PaBOOXPAaHEHHMS W COLMAIBHOIO  Pa3BUTHA
Poccuiickoit ®enepanun», OenepansaeiM 3akoHoM ot 28.12.2013 r. No 442-03
«006 ocHOBax colMaTbHOrO 00CITy)KUBAaHHUS IpaxkaaH B Poccuitckoii Denepanun»,
IlpuxasoB Muntpyna Poccum ot 25.12.2012 r. Ne 627 «O6 yTBepxIeHHH
METONMKH,  MO3BOISIOIIEH  OOBEKTUBM3MPOBATE U CHCTEMATH3MPOBATEH
AOCTYIHOCTH OOBEKTOB U YCIIYT B IPHOPHTETHBIX chepax KU3HEAEITeNbHOCTH IS
MHBAIU/IOB U IPYTHX MaJIOMOOHMJIBHBIX TPYIII HACENeHHs, C BO3MOKHOCTBIO y4eTa
peruoHansHOU crienrpukm», Ne 792 or 31.12.2013 r. «O6 yTBepsknenun Konexca
3THKH M CIIy)KeOHOro noBefieHUs] pabOTHHKOB OPraHOB YIpPaBIE€HUS COLUATBHOMN
3alMTbl ~ HACENEHWs M YYPEeXKIEHMHA  COLMANTBbHOTO  OOCITYXKHBAHMA»,
Ilocranosnenus IIpaputenscrsa PO or 01.12.2015 N 1297 (pen. ot 19.04.2016)
«O6 yTBep;KJIEHMHM TIOCYHApCTBEHHOM IporpaMMsl Poccuiickoit Qenepauuu
«HoctynHas cpena» Ha 2011 - 2020 rome», ®enepanbHoro 3akona ot 01.12.2014
Ne 419-@3 «O BHeceHHH W3MEHEHHUI B OT/IeIBHEIE 3aKOHOATeNbHEIE akThl PD 1o
BOMpOoCaM COLl. 3alIUThl HWHBAJMJOB B CBS3U C paTudukanueii KoHBeHIUH o
npaBax uHBaMUIOB», KonseHuueidd OOH o npaBax uHBaIMI0B, MeTOIHYECKHM
nocobuem «Jlnst 06yueHus (MHCTPYKTHPOBaHHUS) COTPYIHUKOB yupexneHuii MCD
U IpYyrux OpraHu3alyi 10 BonpocaM obecnieueHus JOCTYIHOCTH VIS HHBAJIH/IOB
yCIyr W OOBEKTOB, Ha KOTOPBIX OHM IPEOCTABIAIOTCH, OKA3AHHS IIPU 3TOM
HEOOXOMUMOK TTOMOLLIUY.

Pabotaukun MBJIOY nerckuit cam Ne 352 00sg3aHbl BBIMOJHSTE IpaBuia
3THKeTa HpI/I OGU.IEHHPI C HMHBaIMJaMHM H OKA3LIBATE IIOMOIIL HHBaAJILAaM B
NPEOSI0JICHHH 0aphepoB, MEIIAIOMHX TIONYYEHHIO MMH YCIIYT HapaBHe C APYTHMH
JIUIIAMH.

CoBOKYIIHOCTE  crOCOGHOCTeH, 3HAHHN wH YMEHHH, HeOOXOIUMBIX IS
d(EeKTHBHOrO OOIIEHUs TPH OKA3aHMM TOMOIIM WHBATHAAM B IPEOXOCHHUM
0apbepoB Ha3bIBAETCH KOMMYHHUKATHBHAS 3()(heKTHBHOCTS.



Kommynukanus (obmieHue) paccMmaTpuBaeTcs Kak BaKHeHIas CTOpOHa
000 eATENbHOCTH, BO MHOIOM 00€eCIIeYHBaroIlas €€ ycrex U IpoayKTHBHOCTb.
KoMMyHHMKaTHBHas KOMIIETEHTHOCTH HeoOxomuma Kakaomy. s paGoTHHKOB
cheppr  ofpasoBaHus NpPO(ECCHOHATBPHO 3HAUYUMBIMU  SIBIIIOTCS  YMEHHSA
NpaBUJIBHO BOCIIPUHHUMATh U NMOHMMATh APYTOro 4eJOBeKa, TPaMOTHO OKa3bIBaTh
YCJIyTH B YYPEKICHHH HIIA OpraHH3alUH.

Pa3BuTHe KOMMYHHKATHBHBIX YMEHHiHi CKJIAJbIBae€TCH H3 CJEAYIOWIHX
OCHOBHBIX HABBIKOB:

- n30eraTh KOH(QIMKTHBIX CHUTYalHIA;

- BHUMATEJIBHO CITyIIATh HHBAJIUA U CJIBILIATE €T0;

- peryiaupoBaTh COOCTBEHHbIE OMOLMH, BO3HHKAIOIIME B IIpoIecce
B3aMMOJCUCTBHUSA;

- o0ecreynBaTh BBICOKYIO KYJIBTYPY H 3THKY B3aUMOOTHOLIECHHI;

- LIUBUJIM30BAHHO MPOTHBOCTOSITH MAHUITYIHPOBAHUIO.

CymectByror ofmue npaBwia 3THKeTa MpH OOIIEHMH C HHBAIUIAMH,
KOTOPBIMH MOTYT BOCIIOJIB30BAaThCS paOOTHUKM OpraHU3allii, MpenoCTaBIISIOIIMNX
YCIIYTH HACEJICHHIO, B 3aBUCUMOCTH OT KOHKPETHOMN CUTYallUu:

- OG6pameHre K 4YeJOBEKy: KOrja BBl pPasroBapMBacTeé C HHBAIUIOM,
ofpamiaiiTech HENMOCPEJCTBEHHO K HeMy, a He K CONpOBOXJAIOIIeMYy WU
CypONepeBOI4YHKY, KOTOPEIE IPUCYTCTBYIOT IIPH pPa3roBope.

- Iloxarue pyku: KOraa Bac 3HAKOMAT C MHBAJIMIIOM, BIIOJHE €CTECTBEHHO
MOXXaTh eMy pyKy: JaXe Te, KOMY TPyJAHO JIBUTaTh PYyKOM HIIM KTO TMOJb3yeTCs
IPOTE30M, BIIOJIHE MOTYT MOXAaThb PYKY - IpPaByl0 WU JIEBYIO, YTO BIIOJIHE
JOITYyCTUMO.

- HaswiBaiiTe ce6Gs U Ipyrux: KOrja BBl BCTpeYaeTech C YeJI0BEKOM, KOTOPBI
IJI0XO0 HJIM COBCEM HE BUIOHUT, obs13aTeNIbHO Ha3pIBalTE ce651 H TeX JIIO,E[BI\:I, KOTOpPEBIE
npuiUy ¢ Bamu. Ecnu y Bac oOmas Gecena B rpyrmne, He 3a0bIBaiiTe MOSACHUTD, K
KOMY B JaHHBIi MOMEHT BBI 00palaeTech, ¥ Ha3BaTh ceOs.

- I'Ipe;mox{eHHe IIOMOIIH. €CJIH BbI IIpejiara€Tte IOMOIllb, XIHUTE, IIOKa €C
IPUMYT, a 3aTeM CIIpaIlIUBaNTe, YTO U KaK J1eJIaTh.

- AZIeKBaTHOCTh M BEeXJIMBOCTH: OOpaIiaiTech ¢ B3pOCIBIMA HHBATHIAMH KaK
C B3pPOCIIBIMH. OGpaH.IaI‘;iTGCB K HUM I10 HM€HH H Ha ThbI, TOJIBKO €CJIM Bbl XOpOIIO
3HAKOMBI.

- He omupaiitech Ha Kpecno-KOMSCKY: OMMPaThCs WIM BUCHYTh Ha YBEH-TO
UHBAJIUAHONW KOJISICKE - TO e camMoe, YTO ONUpaThCs WM BHUCHYTH Ha ee
obnanarene, U 95TO TOXe pazapaxkaer. MHBanmumHas KoONsSCKa - 3TO YacTh
HETpHKacaeMoro IpoCTPaHCTBA YeJIOBEKa, KOTOPBIH €€ HCITOJIB3YeT.

BHHuMAaTEIEHOCTE U TCPIICJIHBOCTE: KOIr'Zla BBI pa3roBapHBacTe C YEIIOBEKOM,
UCTBITHIBAIOIIMM TPYOHOCTH B OOIIEHWH, CIylIaiiTe ero BHUMATeNnbHO. bynbre
TEepIeHBEI, XIUTe, KOrJja YelloBeK caM 3akoHYUT (pa3y. He monpaensiite ero u
He JloroBapuBaiiTe 3a Hero. Hukora He MpUTBOPSANHTECH, YTO Bl MOHHMAeTe, €CIIH
Ha CaMOM Jienie 3TO He Tak. [ToBTOpuTe, YTO BHI MOHSIIH, 3TO MIOMOXET YeJIOBEKY
OTBETUTH BaM, a BaM - IIOHSATH €r0.



Pacnonoxenue jans Oecedpl: Koraa Bbl TOBOPUTE C  4YEJIOBEKOM,
MOJIE3YIOIIAMCS WHBAJTHIHON KOJSCKOM MM KOCTBUISMH, DAcCIIOJIOKHTECH Tak,
yroObl Balli M €ro Ijasa ObUIM Ha OJHOM YpPOBHE, Torja BaM OyneT Jerde
pasroBapuBaTh. PasroBapuBas C TeMH, KIO MOXET YHTaTh 10 Tybam,
pacIooXuTech Tak, 4roObl Ha Bac maman ceer, u Bac Opulo XOpomIO BHAHO,
nocrapaiitech, 4T00b1 BaM Huuero (ena, pyku) He MelIajo.

[TpuBneyeHre BHUMaHUS 4eJIOBEKa: YTOObI MPHUBJIEYh BHHUMAaHHE 4EJIOBEKa,
KOTOPBIM IJIOXO CJIBIIIAT, NOMAIIUTE €My PyKOHM HJIM IOXJIOMAiTe Mo IUIeYy.
CMOTpHUTe eMy MpsMO B IJla3a U FOBOPUTE YETKO, HO HMEHTE B BUJY, YTO HE BCC
JIOJIH, KOTOPKIE TUIOXO CIIBIIAT, MOT'YT YHTATh 110 rybam.

He cMmymaiitech, eclid CIy4aiHO [JOMYCTW/IM OIUIOIIHOCTh, CKa3aB:
«YBumuMca» uid «Bpl ciblmand 06 3ToM?» TOMY, KTO HE MOXET BHICTh KM
CNBIIIATD.

Taxxxe pa3paGoTaHsl paBUiIa 3THKETA JUIS JIML C Pa3HbIMH PacCTPOHCTBAMU
¢yukuuii opranusma. CIHECOK NMpaBWI NOCTATOYHO BeNWK. Eciu coMHEBaeTecs,
PacCUMTHIBAliTe Ha CBOM 31paBblif CMBICT M CIOCOOHOCTH K COYYBCTBHIO.
Or”ocuTeCch K JOPYroMy YeloBeKy, Kak K cebe camMOMy, TOYHO TaK XXe ero
yBaXkaiiTe - W TOrAa OKa3aHWe YCIYyIH B YUYPeKACHHM M oOmmeHue OyayT
30 hEeKTHBHEIMHU.

IIpaBusia 3THKeTa NpH OOIMIEHHH ¢ HHBAJIHAAMH, HCHLITBIBAIOLIHMH
TPYAHOCTH NPH NMepeJBHKeHUH:

- ITomHMTe, YTO WHBANUIHAS KOJSCKA - HENPUKOCHOBEHHOE IIPOCTPAHCTBO
yenoBeka. He o61okaunBaiiTech Ha Hee, HE TOJIKalTe, HE KJIaJuTe Ha Hee HOru 0e3
paspemienusi. HauaTh KaTUTh KOJIACKY 0€3 cornacHsi HHBaJIHIA - TO Xe caMoe, UTo
CXBaTHTh U IIOHECTH YelloBeKa 0e3 ero paspeleHusl.

- Bcerma chpamuuBaiiTe, Hy)KHa Jd IIOMOIIb, NpPEXAEC 4YeM OKas3aTbh ee.
[pepnaraiite MOMOIB, €CIH HYXXHO OTKPBHITH TSDKEIYIO0 IBEPb WM MPOUTH IO
KOBpY C JJIMHHBIM BOPCOM.

- Ecnu Bamie mpemjiokeHHe O IMOMOINM IPHUHSATO, CIPOCUTE, YTO HYKHO
nenaTh, U YeTKO CIIeayHTe HHCTPYKIHAM.

- Eciii BaM paspeluwiy IepeBUraTh KOJISICKy, CHauajia KaTUTe ee MeJUIEHHO.
Komnscka GbicTpo HabUpaeT CKOpOCTh, H HEOXKHUIAHHBIH TOITYOK MOXET MPUBECTH K
roTepe paBHOBECHSI.

- Bceerma nuuno yOexxnpaliTech B JOCTYITHOCTH MECT, IJie 3allJITaHUPOBAaHBI
MeponpusATUs. 3apaHee MOUHTEpeCyHTeCh, KaKue MOTYT BO3HMKHYTH MPOOJIEeMBI
WK Gapbephbl U KaK UX MOXHO YCTPAaHHUTb.

- He Hamo xJyiomarh 4YeiOBeKa, HAXOAALIErocs B MHBAIMIHOM KOJIACKE, IO
CIIMHE WJIH TI0 IUIedy.

- Ecniu BO3MOYXHO, pacrojioKUTECh TaK, 4ToObl Ballld JIMLA OBUIM Ha OJJHOM
ypoBHe. M3GeraiiTe mMOMOXKeHHs, NMPH KOTOPOM BalleMy COOECeIHHKY HYXKHO
3alIpOKHU/IBIBATh I'OJIOBY.

- Ecnu cylecTBYIOT apXUTEKTypHEBIE Gapbepsl, IPeayNnpeauTe 0 HUX, YTOOBI
4eJI0BEK HMeJl BO3MOXHOCTE IIPHHUMATE PEILICHHS 3apaHee.



- TlomHuTE, YTO, KaKk NpaBHIO, Y MONeH, WMEKIMX TPYAHOCTH IIPH
nepeBIKECHHH, HEeT po6JieM CO 3peHUEM, CITyXOM U IOHHIMAHHEM.

He nymaiite, 4TO He0OX0OUMOCTE MOJIB30BATHCA WHBAJUIHOM KOJSICKOH - 9TO
Tparefus. IJTO croco6 cBoOomHoro (ecnu HET AapXMTEKTYPHBIX GapbepoB)
nepeaBHIKEHHA. EcTp j10[1H, TOJB3YIONIHEC WHBATUIHON KOJISICKOH, KOTOpBIE HE
yTpaTHIN CIIOCOOHOCTH XOAUTh M MOTYT IEpeIBUraThCs ¢ IMOMOIIBIO KOCTBUIEH,
tpocTd ¥ T.I. KONACKM OHH HCHOJB3YIOT I TOro, 4to0bl 9KOHOMHUTH CHJIBI H
ObICTpee NepeBUTaThCA.

IlpaBuja JTHKeTa MPH o0ueHHHn ¢ HHBAJHIAMH, HMEIOLHMH
HapylleHHe 3peHHe HJIH He3psTHMH:

- Ilpepnaras CBOIO IOMOILP, HampapisiiTe 4ejoBeKa, HE CTUCKHBAKMTE €ro
PYKY, HMTE TaK, KaK BBl OOBIYHO XOZUTE. He Hy>HO XBaTaTh CJIETIOr0 4eJI0BEKa 1
TALIUTh €ro 3a CoOOMH.

- OnuIuMTe KPaTKo, I/ie BBl HAXOIUTECH. [Mpemynpexaaite 0 NPENATCTBHAX:
CTyINEHsIX, JIyXax, AMax, HU3KUX MPUTOIOKAX, Tpybax u T.I.

- Hcnonw3yiiTe, €CIH 3TO yMECTHO, dpassl, XapaKTepu3yIOLIKe 3BYK, 3arax,
paccrosiHue. JlenuTech yBUACHHBIM.

- OGpamaiiTech ¢ coOakaMu-IOBOABIPAMH HE TaK, Kak ¢ 0ObIYHBIMH
JIOMAIIHAMH KUBOTHBIMH. He KOMaH/yiTe, He TPOranTe H HE urpaiite ¢ cobaKoii-
IIOBOJBIPEM.

- Eciu BBl cobupaeTech YHTATh He3psueMy JeloBeKy, CHadala npenynpeauTe
06 sToM. ['OBOpHTE HOpPMAIBLHEIM roocom. He npoiycKaiTe HHQOPMAIHIO, €CIH
Bac 00 3TOM HE IOIPOCHT.

- EcM 3TO BaXKHOE MHCHMO MM JOKYMEHT, HE HYXHO JULA yOeIuTeNbHOCTH
naBaTh ero morporarb. IIpH 5TOM He 3aMEHsAHTE HTCHHE MEPECKa3OM. Korna
He3psS/YUi YeJIOBEK OJDKEH MoJnucarh IOKYMEHT, IIPOYUTAUTE ero 00s3aTeNIbHO.
MHBaTHIHOCTE HE OCBOOOXJAeT CIENoro 4enoBeka OT OTBETCTBEHHOCTH,
00yCIOBIEHHOM JJOKyMEHTOM.

- Beerna ofpauiaiiTech HEIOCPEICTBEHHO K YeNOBEKy, Jaxe eCili OH Bac HE
BUJIUT, 4 HE K €ro 3psgueMy KOMIIaHbOHY.

- Beerna HasbiBaiiTe ce0s U NPEACTABISIATe APYTHX cobeceTHUKOB, a TAKKe
OCTA/IbHBIX [IPUCYTCTBYIOIHMX. ECIIH BB XOTHTE NOXKATE PyKY, CKaXKHITE 00 3TOM.

- Korna BBI Ipejjiaracte He3psvyeMy 4eloBEKy CeCTb, HE yca)kuBaire ero, a
HANpaBbTe PyKy Ha CIIMHKY CTYJa WJIH MOATIOKOTHHK. He BoauTe 10 MTOBEPXHOCTH
ero pyky, a jJaiite emy BO3MOXHOCTb cBoGoaHO moTporats npeamer. Eciu Bac
MOTPOCHITH TIOMOYb B3SITh KAKO¥-TO NMPEIMET, HE CIICAYCT TAHYTE KHCTb CIIEIOro K
npeaMeTy H OpaTh ero pyKok 3TOT NPeAMeT.

- Korza Bbl 00LIaeTech C TPYIIION HE3PAYHX JIOACH, HE 3a0BIBAlTE KAXKIBIH
pa3 Ha3LIBATh TOTO, K KOMY BBI obparaerecs.

_ He 3acraBigiiTe Bamero coGeceIHHKa BeIaTh B IMyCTOTY: €CIH BB
epeMeIaeTech, mpeaynpeanuTe ero.

- BrionHe HOPMANBHO YIOTPEONATH CJIOBO «CMOTPETB). Jlns He3psdero
yeJIoBeKa ATO 03HAYaeT «BHIETh pyKaMu», 0CA3aTh.



- U3beraiiTe paciibiBYaThIX ONpeieNeHUH U UHCTPYKLMH, KOTOpPBIe 0OBIYHO
COIIPOBOXKIAIOTCS JKECTaMH, BbIpaykeHHH BpoJe «CTakaH HaXOJUTCA I7e-TO TaM Ha
crosiey. Crapaiitech 6BITH TOUHBIMH: «CTaKaH IocepeIuHe CTOJIAY.

- Ecnu BBl 3aMETWIIM, YTO HE3pS4YMil 4YeloBeK COMIICA ¢ MapupyTa, He
yIpaBAiiTe €ro ABWKEHHEM Ha PAaCcCTOSHUM, IOROHANTE U MOMOTHTE BHIGPAThCS
Ha HY)XHBIH IyTh.

- Ilpu cmnycke wuiaM nogbEME IO CTYINEHbKAM BEOUTE HE3PAYero
NepneHAuKyIapHO K HUM. [lepeasuraschk, He enaiTe ppIBKOB, PE3KHX JBHIKECHHHH.
ITpy CONpOBOXKAEHUM HE3PAYEro YEIOBEKa HE 3aKiablBalTe PyKH Hasajx - 9TO
Hey100HO.

IIpaBuia JTHKeTa MNpH OOMEHHH ¢ HHBAJHJAMH, HMEKIIHMH
HapylIeHHe cJjayxa:

- PasroBapuBasi ¢ 4eJIOBEKOM, Y KOTOPOTrO INIOXOH CIIyX, CMOTPHTE NPAMO Ha
Hero. He 3aTeMHstiiTe CBOE JIMLIO U HE 3aropakuBalTe €ro pyKam#, BOJOCaMH HIIH
KaKHMHU-TO IpeaMeTamMu. Bam cobecelHUK JOKEH UMETh BO3MOXHOCTD CIIEIUTh
3a BBIp@KEHHEM Balllero JIHLA.

- CymecTByeT HECKOJBKO THIIOB M CTeneHed IyXoTel. COOTBETCTBEHHO,
CYLIECTBYET MHOTO CITOCOO0B OOIIEHHS C JTIOJBMH, KOTOpbIE IUI0XO0 ciblmaT. Eciu
BbI HE 3HAeTe, KaKoi MperoYecTh, CIIPOCUTE Y HUX.

- HekoTropble JIr0ad MOTrYT CIIBIIIATh, HO BOCIPUHUMAIOT OT/E/IbHbBIE 3BYKH
HelpaBWIbHO. B 3TOM ciydae roBopute Oojiee TPOMKO M 4€TKO, Hoadupas
MOAXOAAIIMI ypoBeHb. B Jpyrom ciydae MOHamoOOWTCs JIMILB CHU3UTH BBICOTY
rojoca, Tak Kak 4eJIOBEK yTPaTHJI CITIOCOOHOCTh BOCIIPUHUMATE BBICOKHE YaCTOTEHI.

- YroObl npuB/ieYs BHUMAHKE YEIIOBEKA, KOTOPBIN IUIOXO CIIBIIINT, HA30BUTE
ero mo uMeHH. EciM OoTBeTa HET, MOXHO CJlerKa TPOHYTh 4YelOBEeKa MIIHM JKe
[10MaxaThk pyKoil.

- I'oBopuTe sicHO W poBHO. He HyXHO W3/MIIHE NOIYEPKHUBATH YTO-TO.
KpuuaTh, 0cOOEHHO B yXO0, TOXXE HE HaJIO.

- Eciii Bac mpocsT MOBTOPHUTE YTO-TO, MONpoOyiiTe nepedpasupoBaTh CBOE
npeuiokeHue. Vcrnone3yiTe KecThl.

- Y6enutech, 4To Bac MOHsUIM. He cTecHsHTECH CIIPOCHTH, IMOHAN JIM Bac
cobeceHUK.

- Ecmu BB coobimaere uH(OpMaIHIO, KOTOpas BKIHOYaeT B cebs HoMep,
TEXHUYECKUM WIIM JPYroil CIOXHBIH TepMHH, afipec, HaIMIIUTE ee, COODIIUTE I10
bakcy WIH 3JEKTPOHHOM MouTe WK JIOOBIM JIPYrdM CrIocoOOM, HO Tak, YTOOBI
OHa OBLTa TOUHO TOHSATA.

- Eciii CymecTBYIOT TPYAHOCTH NPH YCTHOM OOILEHUH, CIIpOCHTE, He Oyner
JI¥ TIPOLLE TEePENUCHIBATHCS.

- He 3abmiBaiiTe 0 cpene, Koropas Bac OKpyxaeT. B Oonpmux Himu
MHOTOJIFOJTHBIX ITOMEILEHUAX TPYIHO OOMIATECS C JIOABMH, KOTOpHIE IIJIOXO
CNBIMIAT. SIpKOe COJHIIe WITH TeHb TOXE MOT'YT OBITh OaphepaMHu.

- OyeHb YacTO IJIyXHe JIIOJU HUCIIONB3YIOT A3bIK XKecToB. Eciiu BBl o0ImaeTech
yepe3 IepeBofUMKa, He 3a0yxabTe, uTOo OOpalaThCsi HAJO HENMOCPEACTBEHHO K
cobeceIHUKY, a HE K IIePEeBOJUUKY.



_ He Bce JIONM, KOTOpBIE IUIOXO CJBILIAT, MOTYT YHTAaTh IO rybam. Bam
Jydlire BCEro CIPOCHTb 00 3TOM INpH nepsoii BeTpede. Eciu Baml cobeceHUK
obnajaer JTHM HABBIKOM, HYXHO COOMIOaTh HECKOIBKO BAXKHBIX ITPABUIL.
TToMHUTE, YTO TONBKO TPH M3 AECATH CIOB XOPOIIO MPOIHTEIBAIOTCA.

- HyXHO CMOTpeTh B JMIO COOECE/IHMKY M TOBOPHUTE SCHO W MEJIJIEHHO,
HCTIONB30BATE TIpOCTHIe (passl i n3berarh HECYIECTBCHHEIX CIIOB.

- HyXHO WCIIONB30BaTh BBIPAKEHUE JIHLA, HKECIBL, TEeJIOBH)KEHMS, €CIU
XOTHTE MOJYEPKHYTH WM MPOSCHUT CMbICI CKa3aHHOTO.

[IpaBuia STHKeTAa NPH OOIEHHH ¢ HHBATHAAMH, HMEIOLIHMH 32JePKKY
B pa3sBHUTHH M MPoOIeMbl 00IIEHHs, yMCTEEHHLIC Ha-pylIeHHs:

- Vicionb3yiTe AOCTYTHBIA A3BIK, BEIp@XKAWTECh TOYHO M 110 ACITY.

- Viz6eraiite CIOBECHBIX LITAMIIOB M 00pasHbIX BBIp@)KEHHH, €CIIH TOJIBKO BB
He yBepEeHSI B TOM, UTO Balll COOSCE/IHIK C HUMHU SHAKOM.

- He roBopute cBbicoka. He nymaiiTe, 9To Bac He HOUMYT.

- ToBops O 3ajiayax HIK IPOCKTE, paccKasbIBalTe BCE «IIO IIAram. Jaiite
paieMy cobeceHUKY BO3MOXHOCTb 00BIrpaTh K&XIbIH IIar Mocje Toro, KaK Bbl
OODBACHUIIU EMY.

- VcxomuTe U3 TOTO, YTO B3POCIIbIH YEJIOBEK C 3aJIepKKOM B Pa3sBUTHH HMEET
TAKOM JKe OIBIT, KaK ¥ J0O0 APpyroi B3poCIIbIi 4eI0BEK.

- Eciix HEOOGXOIUMO, MCIIONIB3YHTE MIUIFOCTPAH HIIH dororpaduu. bynpTe
[OTOBBI TIOBTOPHTH HECKOJBKO pa3. He c/iaBaiiTech, €CJIM Bac C [EpBOro pasa He
TIOHSLUIH.

- O6pamiaiiTech ¢ YeI0BEKOM C npobiemMaMy pa3BUTHS TOYHO TaK Xe, KaK Bbl
6561 06pallaIUCh C JTHOOBIM IPYTHM. B Gecene ob6cyxaaiite T€ Ke TEMBI, KaKie BB
obcyxpaeTe ¢ APYTMMH JIHOIBMU. Hanpumep, IUiaHbl Ha BBIXOMHBIC, OTIIYCK,
noroja, mocje Hue COOBITHS.

- O6pamaiiTech HEMOCPEACTBEHHO K YCIOBEKY.

- IloMHHUTe, 4TO JIOAW C 3aJEPKKOH B PasBUTHH neecrnocoOHbl B MOTYT
[OJNMCHIBATh JOKYMEHTBI, KOHTPAKTBI, TOJOCOBATh, JaBaTh corjlacue Ha
MeIALMHCKYIO TOMOLIb U T.[I.

IMpaBuaa 3THKeTa NpH o0eHHH ¢ HHBAJHAaMH, HMEIOUWHMH
NCHXHYECKHEe HAPYIIEeHHsI:

- TlcuxuyecKkue HapylIeHUs - HE TO Xe caMoe, 4TO npoGiieMbl B Pa3BUTHH.
Jiomy C MCHXWYECKAMM TpoOIeMaMd MOTYT HMCIbITLIBATS HMOIMOHATIBHEIE
paccTpoiicTBa WM 3aMeIlaTelbCTBO, OCJIOYKHSIOIME WX JKM3Hb. Y HHX CBOH
0cO0BIi U U3MEHYUBBIN B3IIIS]I HA MHD.

- He Hago aymath, 4TO JIOAU € NCHXUYCCKHMH HapyIICHUAMH 0053aTebHO
Hy’K/IAIOTCs B JIOTIOJTHATENBHOM MOMOIIA 1 CrieLMaIbHOM O0paIleHUH.

- Ob6pamaiitecs ¢ JOALMH C TICHXUYECKUMH HapylIeHUsIMH Kak ¢
muuHOCTAMH. He HyXHO fenarhb IPeXJEeBPEeMEHHBIX BBIBOAOB Ha OCHOBaHWH
OTIBITA OBIIEHHMS C APYTHMH JIFOJIbMH C TAKOH XK€ (opMOit HHBATUTHOCTH.



- He cnenyer mymaTh, YTO JIOAM C NCHXMYECKUMH HapylleHusiMu Ooiee
APYTMX CKJIOHHBI K Hacwiuio. J1o mud. Ecmu BBl ApYXemOOHBI, OHH OymyT
qyBCTBOBAaTh Ce€0s CIIOKOMHO.

- HeBepHo, YTO JIFOJU C NICHXUYECKHMMH HapyIIeHHAMH UMEIOT MpobieMsl B
MIOHUMAHHMHY WM HIKE 110 YPOBHIO HHTEJUIEKTa, 4eM OOJIBIIMHCTBO JIFOJIEH.

- Ecnu 4enoBek, UMEIOIIMM ICHXHYeCKHe HapyLIeHHs, PacCTPOEH, CIIPOCUTE
ero CIIOKOWHO, UTO BbI MOXKETE CHIENaTh, YTOOBI IOMOYb EMY.

- He roBopuTte pe3Ko C 4elOBEKOM, MMEIOIIMM ICHXUYECKHE HApYIICHHS,
JlaKe €CJIM y Bac €CTh I 9TOr0 OCHOBAHMS.

IlpaBuia >THKETAa NpPH OOIMEHHH € HHBAJIHIOM, HCHbLITHIBAIOIIHM
3aTpPyAHEHHS B peyH:

- He urnopupyiite moneid, KOTOPEIM TPYAHO FOBOPHTbH, IIOTOMY 4YTO IIOHSTH
UX - B BAIIUX HHTepecax.

- He mnepeGuBaiiTe W He IONpABIAiTE YeNOBEKa, KOTOPBIA HCIIBITBIBACT
TpyIHOCTH B peur. HaunHaiiTe rOBOPHTH TOJNBKO TOTZA, KOraa yoeaurech, 4To OH
yIKe 3aKOHYHII CBOIO MBICIIb.

- He neiTaiiTech YyCKOPUTH pa3roBop. bybTe roToBEI K TOMY, YTO pasroBop C
YeJIOBEKOM C 3aTpy/JHEHHON peyblo 3aiiMer y Bac Ooiblie BpeMeHH. Eciu BbI
CIIeIuTe, Jy4lle, K3BUHUBILINCE, JOTOBOPUTECS 00 OOLICHUH B APYroe BpeMs.

- CMOTpHTE B JIMLIO cOOECeNHNKY, MOANEPXKUBAiTe BH3YalbHbId KOHTAKT.
Ortpaiite 3T0# Oecelie Bce Ballle BHUMaHKeE.

- He pymaiite, 4TO 3aTpyJHEHHs B pE€4YH - IIOKa3aTejlb HHU3KOIO YPOBHS
HHTEJUICKTa YeJloBeKa.

- Crapaiitech 3a7aBaTh BOIIPOCH], KOTOphIE TPEOYIOT KOPOTKUX OTBETOB MJIH
KHBKa.

- He nputBopsiiTecs, eciiy Bbl He MOHSIIH, YTO BaM ckasanu. He crecHsiiTecs
nepecnpocuts. Eciu BaM CHOBa HE YyNAlOCh ITOHSATH, MONPOCHTE NPOM3HECTH
cJ10BO B GoJIee MEJICHHOM TeMIle, BO3MOXKHO, 110 OyKBaM.

- He =3a0piBaiiTe, 4YTO 4YeJOBEKY C HApyILICHHOM pEYBI0 TOX€ HYXHO
BBICKa3aThcsa. He nmepeGuBalite ero u He noaasisiTe. He ToponuTe roBopsero.

- Eciii y Bac BO3HHKaIOT IIpoOJIEMBl B OOLEHHH, CIIPOCUTE, HE XOYeT JTH Ball
cobeceJHUK HCIOIB30BaTh APYToi crocod - HanucaTh, Hareyarars.
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